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PHUONG VINH NGUON Poc lap - Tu do - Hanh phiic
S6: 17/KH-UBND Vinh Nguon, ngay 17 thang02 nam 2023
KE HOACH

Cai cach hanh chinh phwong Vinh Nguon nam 2023

Cén cu Ké hoach s6 11/KH-UBND ngay 27/01/2023 cua Uy ban nhan dan
thanh phd Chau Bocve viéc Cai cach hanh chinh thanh pho Chau DPéc nam 2023.

Uy ban nhan danphudng Vinh Nguon xay dung Ké hoach Cai cach hanh
chinh nam 2023 vé&i cac ndi dung trong tam nhu sau:

|.MUC PiCH, YEU CAU:
1. Muc dich:

- Ti’ép tuc thuc hién khau dot pha trén linh vuc cai céch hanh chinh theo
Nghi quyet s6 05-NQ/PH ngay 01/07/2020 cua Dai hoi Dai biéu Dang bo thanh
phd Chau Doc lan thtr XII, nhiém ky 2020 - 2025.

- Pay manh cai cach hanh chinh trén 06 linh vuc trong tdm: Cai cach thé
ché;cai cach thu tuc hanh chinh; cai cach to chirc bd may hanh chinh nha nudc; cai
cach ché do cong vu; cai cach tai chinh cong; xay dung, phat trién chinh quyén
dién tir, chinh quyén sé.

- Cai cach hanh chinh phai xuét phat tir ngudi dan, nguoi dan 1am trung tam;
nang cao sy hai long ctia nguo1 dan la thude do danh gia chat lugng phuc vu cua
co quan hanh chinh nha nudc.

- Cai cach hanh chinh gin véi khong ngung nang cao chat luong cung Ung
dich vu cong cua co quan hanh chinh nha nudc, day manh thue hién chuyén dbi s6
trong quan 1y, cung cdp dich vu cong va thuc hién giai quyét tha tuc hanh chinh,
hudng toi viée giai quyét thu tuc hanh chinh khong phu thudc vao dia gidi hanh
chinh,tao moi diéu kién thuan loi cho nguoi dan thuc hién thu tuc hanh chinh
nhanh chong, chinh xac, dam bao thoi gian theo quy dinh.

2. Yéu cau:

- Cai cach hanh chinh 1a nhiém vu cta ca hé théng chinh tri, cac nganh, cac
co quan, don vi phai thyc hién thuong xuyén, lién tuc voi tinh than trach nhi¢m
cao, quyét liét, nang dong, sang tao, khong ngirng do61 mai.

- Cai cach hanh chinh phai dugc tién hanh déng bo, théng nhét, c6 trong
tam, trong diém, phu hop véi dieu kién thuc tién va gop phan thuc day thuc hién
thang loi cac muc ti€u phat trién kinh té, xa hoi cua dia phuong theo tung giai
doan.

- Thue hién t6t quy ché van hoa cong s¢ & mdi co quan, don vi va timg can
bd, cong churc; ting cuong thuc hién nghiém tic ky cuong, ky luat hanh chinh
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trong hoat dong thuc thi cong vy, nhét 13 cia nguoi ding dau co quan va dia
phuong.

II. MUC TIEU CU THE:

- Ty 1€ ho so thu tuc hanh chinh tiép nhan, cap nhat, xur ly trén phﬁn mém
mot ctra dién tir dat 100%.

- Phan dau 5% hé so cong viéc tai phuong dugc xur ly trén moi truong
mang (khong bao gom ho so ¢6 ndi dung mat).

- Ti thiéu 85% thu tuc hélnh’ chinh c6 yéu cau nghia vu tai chinh duoc trién
khai thanh toan truc tuyén, trong s6 do ty I¢ giao dich thanh toédn truc tuyén dat tur
30% tro 1én.

- -Tyle hd so thu tuc hanh chinh duoc giai quyét theo dich vu cong truc
tuyén muc do 3;4 dat tir 75%.

- S6 hoa ket qua giai quyét thu tuc hanh chinh con hi¢u lyc dbi véi két qua
thudc thAm quyén giai quyét cia phuongdat t6i thiéu 55% dé dam bao viéc két ndi
chias¢ dir liéu trong viéc giai quyét thi tuc hanh chinh trén mdi truong dién ti.

- Phoi hop co quan chuyén mén thanh phd t6 chirc trién khai quy trinh s6
hoa ho so, gidy to, ket qua g1al quyet thu tuc hanh chinh tai B6 phan mot cira
phuong; thuc hién s6 héa ho so, két qua giai quyét thu tuc hanh chinh theo quy
dinh.

- Phan dau nang cao Chi sO cai cach hanh chinh (PAR INDEX) va Chi’sé do
luong su hai long nguoi dan vé sy phuc vu hanh chinh (SIPAS) cta thanh pho.

ITI. NHIEM VU CAI CACH HANH CHINH NAM 2023:

Cong tac cai cach hanh chinh nam 2023 cua phuong Vinh Nguon duogc thuc
hién trén 07 linh vuc voi 32 nhiém vu (Pinh kem phu luc nhiem vu CCHC nam
2023),nhur sau:

1. Cong tac chi dao, diéu hanh cai cach hanh chinh:07nhiém vu.

2. Cai cach thé ché: 04 nhiém vu.

3. Cai cach thi tuc hanh chinh: 04 nhiém vu.

4. Cai cach to chirc b may hanh chinh nha nwée: 01 nhiém vu.

5. Cai cach ché d9 cong vu: 06 nhiém vuy.

6. Cai cach tai chinh cong: O4nhiém vu.

7. Xay dung, phat trién chinh quyén dién tir, chinh quyén s6: 06nhiém
VUL

I11. GIAI PHAP THUC HIEN:

1. Phat huy vai tro lanh dao ctua Uy ban nhan dan phuong, Chu tich Uy ban
nhan dan phuong va Thu truong cac co quan, don vi trong cong tac chi dao, diéu
hanh thuc hién thang 1¢1, hoan thanh cac nhiém vu, muc ti€ucia K¢& hoach Cai cach



hanh chinh phuong ndm 2023.

2. Nang cao vai tro, trach nhiém tham muu cua bg phan chuyén mon trong
trién khai thyc hién cac nhiém vy cua ké hoach cai cach hanh chinh phudng nim
2023. Kip thoi bao cao va dé xuat giai phap trinh Thuong truc Uy ban nhan déan
phuong giai quyét kip thoi nhitng khé khan, vudng méc trong qua trinh thyc hién.

3. T1ep tuc ra soat, ki¢n toan chirc nang, nhiém vu cia ddi1 ngli can by, cong
chtrc; t6 chuc, sap x€p, tinh gon bd mdy co quan hanh chinh Nha nudc theo quy
dinh.

4. Chu trong nang cao chat luong d6i ngii can bo, cong chirc. Tang cudng
cong tac dao tao, bdi dudng chuyén mén, nghiép vu, ky nang giao tiép, tng xu,
van hoa cong sd, dao dirc cong vu cho can b, cong chirc, nhat 13 cong chirc tai Bo
phan Tiép nhan va Tra két qua phudng.

5. T6 chirc thyc hién hiéu qua cai cach tai chinh cong, Xdy dung va trién khai
thuc hién Quy ché chi ti€éu ndi bd, Quy ché st dung, quan 1y tai san cong; dam bao
cong tac quan ly, st dung kinh phi ngan sach nha nuéc tai don vi ding theo quy
dinh.

6. Tiép tuc thuc hién nghiém Chi thi s6 07/2013/CT-UBND ngay
16/07/2013 vé viécting cuong ky luat, ky cuong hanh chinh trén dia ban tinh An
Giang va Chi thi s6 04/2013/CT-UBND ngay 10/06/2013 vé ting cudng cong tac
dan van chinh quyén trén dia ban phuong va tiép tuc diy manh hoc tap va 1am theo
tu twong, dao duc, phong cach HO Chi Minh.

7. Thuc hién tét Chuong trinh phdi hop gitta Uy ban nhan danphudng voi
Khéi Déan van trong thuc hién cong tic dan van chinh quyén; Chuong trinh phdi
hop gitta Uy ban nhan dan véi Uy ban Mt tran T6 qudc phudng trong viéc giam
sat tinh than trach nhiém, thai do giao tiép, ung XU cua can b, cong chirc trong thi
hanh cong vu.

8. Phat huy vai tro gidm sat ctia Hoi déng nhan dan, Uy ban Mt tran T6
quéc va nguoi dan trong cong tac cai cach hanh chinh, trach nhiém thuc thi cong
vu cua doi ngili can bg, cong chirc. Bam bao ky luat, ky cuong hanh chinh dugc
tuan thi1, chap hanh nghiém.

9. Pay manh thong tin, tuyén truyén cai cach hanh chinh voi nhiéu hinh thirc
da dang, chu trong tinh kha thi, hiéu qua dé pho bién kién thuc dén timg ca nhan,
t6 chtrc. Noi dung tuyén truyén dam bao duoc dinh hudng, thyc hién dung theo chil
trwong, duong 16i ctia Pang, chinh sach, phap luat ciia Nha nudc.

10. Tang cudng hoat dong kiém tra, nhic nhd trong viéc don gian héa thu
tuc hanh chinh, thuc hién co ché mdt ctra, mot cura lién thong, niém yét cong khai
cac thu tuc hanh chinh; ki€ém tra vi¢c thuc hién quy ché dan chu co s&, cong tac
dan van chinh quyén va viéc thuc thi cong vu cua can bg, cong chirc.

V. TO CHUC THUC HIEN:

1. Cong chirc Vin phong — Thong ké phwong phu trach Noi vu:
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- Tham muu xay dyng va trién khai Ké hoach Cai cach hanh chinh nam 2023
cua phuong; giap Thuong trye UBND phudng t6 chuc thuc hién cac vin ban chi
dao, diéu hanh cua cap trén vé cong tac cai cach hanh chinh, cong tac kiém soat thu
tuc hanh chinh.

o Thuyc hién ché do thér}g tin, bdo cao dinh ky cong tac cai cach hanh chinh
vé Uy ban nhan dan thanh pho (thong qua PhongNoi vu)dam bao ndi dung va thoi
gian theo quy dinh.

- Phoi hop véi cac nganh, bo phan chuyén mon, cac co quan, don vi trién
khai, hoan thanh tét cac nhiém vu, chi tiéu ctia B Chi s cai cach hanh chinh, Chi
sb hai long vé su phuc vu hanh chinh cua thanh phé; xay dung va trién khai thuc
hién Ké hoach vé Chi s6 hiéu qua quan tri hanh chinh céng cap tinh (PAPI) trén
dia ban phuong.

- Huong dan tham muu cong tac xay dung va phat trlenChmh quyén dién
t, Chinh quyén so; thuong xuyén kiém tra viéc su dung phan mém vin phong
dién tir (1Office) va phan mém dich vu cong truc tuyén cua can bo, cong chirc; phu
trach tiép tuc duy tri, ing dung hiéu qua Hé thong quan 1y chat lugng theo Tiéu
chuan quéc gia TCVN ISO 9001:2015 tai co quan.

2. Cong chirc Tw phap — HO tich phwong:

Thuc hién cac nhi€ém vu lién quan cai cach thé ché; thuc hién trién khai noi
dung xay dung va hoan thién hé thong van ban quy pham phap luat; ting cuong cong
tac kiém tra, ra soat van ban quy pham phap luat cia Uy ban nhan danphuong ban
hanh.

3. Cong chirc Tai chinh - K¢ toan phuong:

- T6 chirc thyc hién cai cach he‘lnh chinhvé tai chinh cong. Tham muu
Thuong truc UBND phuong dam bao ngudn kinh phi phuc vu cong tac cai cach
hanh chinh dung theo quy dinh.

- Tham muu, t‘é chl'rc,thu’c hién cac Chuong trinh, Ké hoach cua Uy ban
nhan dan thanh phd vé Chi s6 Nang cao nang luc canh tranh cap tinh (PCI) trén dia
ban phuong.

4. Cong chirc Van héa — Xa h¢i phuwong:

Phdi hop can bo Dai truyén thanh phudng day manh thong tin, tuyén truyén
sau rong dén can bo, cong chirc, nguoi dan trén dija ban phuong cac van ban lién
quan dén cai cach hanh chinh; xay dung cac ban tin, bai viét vé cai cach hanh
chinh, thuong xuyén tuyén truyén, cap nhat cac thong tin, quy dinh, quy trinh vé
cac thu tuc hanh chinh.

5. Cong an phwong:

Tham muu UBND phuong td chirc trién khai van hanh, khai thac va cap
nhat dam bao hiéu qua co s& dit li¢u qudc gia vé dan cu theo hudng dan va cac van
ban quy dinh cua co quan chuyén nganh cap trén.
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Trén day 1a Ké hoach Cai cach hanh chinh nim 2023 ctiaUy ban nhan dan
phuong Vinh Nguon./.

Noi nhin: , , KT.CHU TICH
- Ph(‘)ng N@i vu thanh ph@ Chau Déc; PH() CH{J TICH
- TT. Bang uy phuong; :

- TT. HBDND, UBND phuong;

- Céac co quan, don vi, ca nhan lién quan;

- Cac khom;

- Luu: VT.

Huynh Thi Thuy Dung



